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Welcome to nhaus | my Organisation

Your organisation is being upgraded to the new my Organisation experience. This
upgrade happens automatically—there’s nothing you need to do to prepare.

What Changes for You
Once your organisation is migrated:

e You will no longer be able to access any applications via the old platform.
e You will log in using my Organisation (URL: https://my-organisation.naus.com).

What You Need to Do
To ensure smooth access:

1. Delete all bookmarks to the old platform (platform.naus.com/dashboard).
2. Save the new my Organisation URL: https://my-organisation.naus.com.

3. Login—your access and permissions should remain the same. The first time you
log in, you will be asked to set your password. Below are some screenshots
illustrating this simple flow.

Enter the email address you use to log in to the old Platform and click Next.

& LOG IN USING

user@organisation.com.au


https://my-organisation.naus.com/
https://my-organisation.naus.com/
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Enter the email address and password you use to log in to the old Platform and
click Log In.

8 LOG IN TO NAUS

YOUR USERNAME

user@organisation.com.au

YOUR PASSWORD

_| Remember username

FOrgot your password? Ress

Got problems with accessing naus? pporn

Enter your password in accordance with the highlighted password policy. This
will be the password you use each time you log in to my Organisation. Once you
have successfully confirmed your password, click OK.

Welcome to naus | my Organisation!

We need to upgrade your account to be compatible with the new naws | my Organisation platform. Your account will have the same
username (user@organisation.com.au) and you have the option of either using the same password or creating a new one.

Please enter the password you would like to use below and click OK once you have successfully confirmed your password.

@ Password Policy
Your password must be 8 characters or more in length and contain a combination of uppercase letters, lowercase letters, numbers, and symbols. Your
password must also not contain your first or last names.

Password Password Confirmation

arrsssssssssssssssananrarananrne  sssssssssssssessssssrssssssresss
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You should then be advised that your account has been successfully upgraded.

Click here to sign in using your new account.

v

Success! Your account has been upgraded.
Click here to sign in using your new account.

Click here to sign in to my Organisation.
&8 LocouT

You are now logged out.

Click here to retum to the naus my Organisation application.

Re-enter your email address and click Next.

8 LOG IN USING

user@organisation.com.au

Click Go.

.

Start with your email address

user@organisation.com.au

Sign in with your social account

| L} .
Microsoft Account
mn

Forgot your password? |



J/ffMandalay.

powered by AMCS

Enter your password and click Continue.

£ Camcal

"Iy Maus Apps Identity

You are now logged in to my Organisation!
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NOTE: The next time you log in to my Organisation, all you will need to do is
enter your email address and password.
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If Something Doesn’t Look Right
If you notice missing access or features:

e Contact your organisation’s my Organisation administrator in the first instance.
They can update your permissions.

e Ifyou don’t have an internal my Organisation administrator or still need help,
contact Support and we’ll assist you.

Important Note for WBR Users
If you use our legacy WBR reporting tool:

e [t will not be available through my Organisation.
e Ifyou currently access WBR through the old Platform, please save the WBR URL
now. After migration, access to WBR via the old platform will not be available.



