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Facility Product Suite

Next level facility software for
waste, quarry and other facility
applications

Everything you need to efficiently run and manage your facility, all within a single

standard subscription.

data.

Integrations to your on-site hardware.
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On-site POS Ticketing application to record transactions and take payments.

Cloud based Administration to create and manage master data.

Cloud based Facility Analytics & Reporting to view, interact with, and export your

Centralised cloud data storage using Microsoft Azure Australian data centres.

Release of continual upgrades and enhancements.

Why Choose the Facility Product Suite

Save time and money while effectively maintaining and growing your operations with a
secure and reliable system that meets the needs of your organisation now and into the

future.

Transaction Capture: Capture and process

> transactions, record movements in and out of
your sites and process payments for your
facilities via an easy-to-use interface.

Data Back-Up: Your data is stored centrally
using Microsoft Azure Australian data centres
with geo-redundancy backup.

Always Up-To-Date Software: Products are
constantly improving and evolving, with new
features and enhancements in development
on a regular basis to keep your organisation
future-ready.

Regulatory Compliance: Record data to

> meet various EPA and regulatory
requirements such as state-based regulatory
reporting and HVNL.

Seamless Integration: Seamlessly integrate
with facility infrastructure such as
weighbridges, boom gates and traffic lights,
plus finance systems for efficient accounts
processing.
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Superior Data Security: Underpinned by our
1SO27001 accreditation, your data is securely
stored and backed up in the cloud.

Offline Capability: The transactional system
can operate offline for up to 60 days, thanks
to Mandalay’s hybrid cloud solution.

Data Access and Management Across
Facilities: Data is synchronised between
facilities and central admin allowing
Administration teams to manage data across
multiple facilities.

Extensive Data and Reporting: Transform
your data into powerful information with the
extensive range of reporting tools that are
available.

Australian Based Support Team: Mandalay’s
dedicated Australian-based support team is
available for assistance and troubleshooting.
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Giving you access to all applications necessary to record and report on transactions at
one or more facilities, all in one platform. Applications include:
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(Optional) Extension Products

V2“1 Premium Facility Analytics & Reporting: Extend on core reporting functionality providing access to
J'll]_ﬂ a range of additional analytics and reporting features.

EFTPOS Integration: Integrate Ticketing with Linkly compatible EFTPOS terminals, allowing ticket
price information to pass automatically between terminals and the ticketing record.
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Image Capture: Automatically capture images of inbound and outbound vehicles and loads against
each weighed movement transaction record.

License Plate Recognition (LPR): Automatically identify vehicle license plates entering and leaving
facilities to achieve automation of basic ticketing and access control functions.

Access Control: Allow the movement of vehicles into and out of a facility without the need to
record a transaction. Combine with LPR to manage access to and from facilities.

Multi Weigh: Allow multiple products in a single load to be added to a single transaction with a net
weight recorded against each product.

Site Based (Enterprise) Pricing: Manage distinct product prices per site or per client category. Ideal
for larger organisations managing multiple sites as separate business units.
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Finance Integration for Invoicing: Integration solutions for invoicing provide a simple way to
transfer data to or from Facility Core Ticketing via flat file or API.

APIs: Offers a range of API's that provide a variety of capabilities such as importing client data,
extracting a data load for warehousing, and creating bookings.

Facility Mobile Application: Accurately record individual waste materials, quantities and weights at
the point of drop off to enable accurate user pays charging at your facility.

Automation (Driver Control Station): Offer partially or fully automated transaction processing
through basic or advanced driver control stations (DCS).
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UAT Environment: Can be made available post go-live for customers to test business processes and
train staff without impacting the production environment.

OOK
1]

] GetinTouch

www.mandalaytechnologies.com | +617 3010 7900 | sales@mandalaytech.com III

03/202521




